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IT & e- Business Models and Capability Assessment of 
Telecommunication Infrastructure in Sri Lanka 
The Telecommunication market in Sri Lanka is extremely competitive; especially in the 
areas of wireless fixed access services, cellular mobile services and data communication 
services. E- commerce is associated with the buying and selling of information, products 
and services via computer networks today and in the future via networks that make up the 
information superhighway (I-Way). E-commerce applications will be built on the existing 
technology infrastructure. Government of Sri Lanka(GOSL) started a program named "e 
- Sri Lanka" recently, planning to establish wide spread use of information and 
communication technologies (ICT) for the development of the economy of Sri Lanka , 
reduce poverty and improve the quality of life of the people. However , in terms of 
coverage, capacity, competitiveness and affordability, the national telecommunication 
infrastructure is in need of further vast developments to achieve the objectives of the e-Sri 
Lanka program. 
Use of unregulated applications(IEEE 802.11b ) technology provide cost effective 
communication links for rural multi-purpose Community Telecenters, improving their 
economic viability and encouraging their deployment. These products integrated with 
beam forming antenna technology to provide high capacity wireless access systems. 45 
million business laptops will use IEEE 802.11b standard by 2004 ("All net All time 
"Business Week, April 29, 2002). 
This research studies the current status of the available telecom infrastructure in Sri 
Lanka, and makes recommendations on the broad development of a comprehensive Sri 
Lanka Information Infrastructure (SLII), and the development of skilled personnel in the 
communications sector. This Information Infrastructure encompasses all facets of the 
rapidly evolving ICT sectors; ensures that all citizens are given the maximum opportunity 
to contribute to and benefit from the ICT revolution. 
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